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OUR PHILOSOPHY

Muratek is an IT solution provider based in New York City specializing in the technical
needs of small businesses. MURATEK was founded on the concept to provide small and
medium size businesses with the correct solutions to help your business grow. We
believe our clients should have a reliable, knowledgeable, and dedicated solution
provider.

Our mission is to dedicate ourselves to providing quality products, outstanding service
and total customer satisfaction, whatever it takes! Our first commitment is to our
customers. Providing the broad range of technology products and services to business,
industry and government requires that we not only maintain the utmost in technical
competence but that we treat our customers as individuals in the manner that we wish to
be treated. Service and customer satisfaction remains the focus of our attention.

Whether you are a small business with modest technology needs, or a fast growing
business with expanding technology requirements, Muratek has the solution you need.
MURATEK helps businesses to optimize their technology, enhance productivity, reduce
business risk and maximize return on investment.

MURATEK leverages expertise in technology consulting, solutions integration and
infrastructure systems to design, develop and implement end-to-end information
technology solutions. These solutions help your business solve critical business
challenges, maximize the value of your IT investments, and create an efficient, effective
and productivity business. Our goals are to constantly help you grow your business
through innovative and cutting edge solutions and service. MURATEK is dedicated to
providing total end-to-end IT solutions for your business.

TALK TO THE EXPERTS AT MURATEK. IT'S OUR BUSINESS TO SOLVE YOUR IT
NEEDS AND INCREASE YOUR COMPANY’S BOTTOM LINE.

MURATEK can deliver comprehensive, dependable, and cost-effective IT Solution
tailored to the special needs and budgets of your business. We realize businesses
cannot afford to be unproductive. They need to find a company they can trust to be there
for their specific IT needs. One that is knowledgeable and dependable. MURATEK wiill
advise you on how to take advantage of new technologies to achieve better productivity
and significant cost-savings. MURATEK is your link to understanding the rapidly
changing technology in business today.

MURATEK is your complete resource for personal, professional, and experienced
technology solutions. When our clients choose MURATEK, they feel confident and
secure that they'll receive the best people, the best tools, and the assurance that
MURATEK will be there every step of the way until success is achieved.

WHY MURATEK?

+ We recognize that our first responsibility is to our customers
4+ We treat our customers with the importance they deserve
4+ We will never be satisfied, until the customer is.
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NETWORK DESIGN SERVICES

Muratek offers design services for local-area networks (LANs). Whether your project is a
new network, an upgrade, or an expansion, our network architects will create a plan that
includes both logical and physical designs.

Network design is a detailed, labor-intensive activity. During the design process, all
aspects of the network are examined in terms of how they meet current needs and how
they must be adapted as network usage grows. This includes the hardware which
constitutes the physical network, the software used to give that network its structure and
organization, and the firmware which gives your network equipment its functionality.

The goal is to design a network that is cost-effective, easy to manage, and has the
flexibility to adapt as your company's business and technical requirements grow and
change.

WINDOWS 2003 SOLUTIONS

Microsoft Windows Server 2003 helps your business do more with less. Windows Server
2003 is the most reliable, scalable, available, and securest Windows Server operating
system ever. It is significantly more manageable and faster than Windows NT Server.
Windows 2003 Server delivers improved reliability, availability and scalability over
Windows NT and Windows 2000 Windows 2003 enables customers to be more
productive and is built on the strength and dependability of Windows 2000 Server.

Windows Server 2003 includes all the functionality customers need today from a
Windows server operating system to do more with less, such as security, reliability,
availability, and scalability. Windows Server 2003 is a multipurpose operating system
capable of handling a diverse set of server roles, depending on your needs, in either a
centralized or distributed fashion.

SERVER ROLES

File and print server.

Web server and Web application services.

Mail server.

Terminal server.

Remote access and virtual private network (VPN) server.

Directory services, Domain Name System (DNS), Dynamic Host Configuration
Protocol (DHCP) server and Windows Internet Naming Service (WINS).
Streaming media server.
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TOP BENEFITS OF WINDOWS SERVER 2003
Simplifies administration of network and resources
Lower Total Cost of Ownership
More secure infrastructure
Centralized customizable management services
Easy to develop, deploy and manage web applications
Build connected applications that link information, people and devices together
Convert Your File Server into a Powerful Collaboration Server
Automate Operations with Script and Policy based Management Tools
Active Directory Improvements
Secure Wireless LAN (802.1X)

FEEEREEREs




MURRTEK=<="

Expanding on the foundation established in Windows 2000, Windows Server 2003
improves the versatility, manageability, and dependability of Active Directory.
Organizations can benefit from further reductions in cost while increasing the efficiency in
which they share and manage the various elements of the enterprise.

ACTIVE DIRECTORY IN WINDOWS SERVER 2003 PROVIDES:

4+ Greater Flexibility: Active Directory introduces important new features ensuring
that it is one of the most flexible directory structures in the marketplace today.

4+ Easier deployment and management: Improved migration and management
tools, ability to rename Active Directory domains, improvements in Group Policy,
Schema Redefine

4+ Greater security: Cross forest trust and cross-certification enhancements,
credential manager for secure store of credentials and certificates, software
restriction policies

+ Improved performance and dependability: Enhancements to replication and
synchronization, easier logon for remote offices, application directory partitions,
dependability improvements

MURATEK HAS A THREE-PHASE APPROACH TO PLANNING AND
DESIGNING ACTIVE DIRECTORY SERVICES.

+ Phase I, Discovery - assess the current environment from a business, network,
and systems perspective. This includes analyzing the organizational structure,
operations, procedures, and future growth plans.

4+ Phase Il, Requirements Definition - identify organizational, business, technical,
and operational requirements as they pertain to the Active Directory.

+ Phase lll, Active Directory Design - identify criteria for the creation of Active
Directory components; define the administrative model, architecture, and change
control process; develop naming conventions; identify integration plan.

Active Directory is the foundation for Windows 2003 services. A properly designed Active
Directory is fundamental to obtaining services such as high availability, scalability, and
fault tolerance. Designing an Active Directory requires not just technical expertise, but
the ability to understand corporate organizational structures, business practices, and
operations. A Windows 2003 Active Directory infrastructure architected by MURATEK
offers companies a technology platform upon which network operations can be
streamlined, organizational flexibility increased, and expenses reduced.

BEST PRACTICES

Adhering to established best deployment practices is essential to achieve a smooth
migration. Windows 2003 is challenging, even for expert IT managers at leading-edge
shops. However, Windows 2003 deployments can be successful and provide a near
immediate return on investment when there is careful and realistic planning, preparation,
and training. Muratek understands the importance of approaching a Windows 2003
implementation in a prudent fashion and has a proven, systematic methodology.

CONTACT MURATEK TO MEET WITH OUR EXPERTS FOR A CONSULTATION AND
REVIEW OF YOUR INFRASTRUCTURE AND INTEGRATION PLANS.
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NETWORK SECURITY SOLUTIONS

So you think your doing all that you can to protect your business network? Today, it
takes a few hours for a hacker to find and compromise your unprotected computers and
network resources when you're connected to the Internet. These intruders can destroy
and steal sensitive data from your computer systems, eavesdrop on username and
password combinations, engage in illegal activity from your office, and launch attacks on
other sites.

Ninety-four percent (94%) of the respondents in a recent FBI survey reported computer
virus incursions. Almost half detected are system penetrations from outside their
networks. Computer viruses and hacking are on the rise. Threats include data loss
caused by malicious intent; Internet-based worm, denial-of-service, and virus attacks;
security compromises by internal sources; and penetration attacks aimed at stealing or
damaging valuable assets.

As companies grow, so do the network capabilities and network users. With increased
functionality, network systems become more susceptible to security risks from both inside
and outside of the physical business location. Today's businesses need solutions that
satisfy different levels of security. Effective network security must not only be able to
provide a secure environment in which to work, but it must also allow employees to work
in an open environment that isn't so restrictive that it causes an unnecessary loss of
productivity. Managing and coordinating virus protection, detection and defense along
with the recovery of critical systems requires an on-going effort that entails a variety of
tools, procedures, and policies. MURATEK can assist you at any level in your efforts to
protect your information system, from security audits to creating a comprehensive
security strategy. By partnering with Symantec, we can make your network airtight.

DESKTOP COMPUTER SERVICES

Wasted time means money, and that's something you just can't afford to lose. For a
solution that keeps your desktops, servers, and supporting networks working for you, look
to MURATEK.

MURATEK Desktop computer services provide comprehensive management of our
clients' total desktop environment. We support PC's, laptops, and hand-held computing
devices, as well as all the associated support services, and on-site support to take care
of any problem that may arise, asset management of all the hardware and software, and
the administration of the servers and network that tie it all together.

MURATEK Desktop computer services protect and optimize your desktop environment.
We deliver all the desktop and helpdesk support you'd expect from a premium IT Solution
Provider. The result: higher productivity, a more solid return on your investment, and
services you just can't pass up.

Computer Services:

Break/Fix Support

Image Building and Maintenance
On-going Asset Auditing

Installs, Moves, Adds, and Changes
Executive Care Packages
Migrations and Rollouts
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